when the blood in your veins returns to the sea,
and the earth in your bones returns to the ground,

perhaps then you will remember that this land does not belong to you,

it is you who belong to this landée

North American Indigenous Saying



a tkwu swiwi-numtax we are beautiful

a tkwu suknaginx we are Okanagan

a qxa/ L/tmxwula/xw because our land is beautiful



TOURISM®& NEW NORMAL

REDEFINING WHAT SUCCESS LOOKS LIKE




TOURISM®& UNPRECEDENTED GROWTH

INTERNATIONAL TOURIST ARRIVALS GLOBALLY
(+ 6% over 2017)
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.8 BILLION TRAVELLERS BY 2030 COULD

BE 1.8 BILL
1.8 B

ON OPPORTUNITIES OR
LLION DISASTERS

AND IT IS UP -

'O ALL OF US TO CHOOQOSE.o

Dr. Taleb Rifair, Former Secretary-General of the UNWTO



THE RISE OF
MVERTOURISMO

ONE OF OXFORD
DICTIONARY® WORDS OF
THE YEAR IN 2018

The Absence of Responsible
and Sustainable Destination and

Business Management Practices

A . Travel > News

‘Overtourism’ shortlisted as Word of the
Year following Telegraph Travel
campaign

Oxford Dictionaries &
@OxfordWords

Follow v

'Overtourism' is defined as 'an
excessive number of tourist visits to a
popular destination or attraction,
resulting in damage to the local
environment and historical sites and in
poorer quality of life for residents', and
has become a heavy burden for many
‘must-see’ locations

Oxford Dictionaries & @OxfordWords - 16 Nov 2018 v
According to our data, use of 'overtourism' shot up in 2017 - thanks in part to
mass protests across Europe - and subsequently emerged in 2018 as the go-to

term, surpassing both ‘anti-tourism’ and ‘tourism-phobia’, which have been

used to similar effect.






